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Sertifikat Pelatihan
Certificate of Training
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M E N Y A T A K A N ,  B A H W A
This to certify that

Alvares Zega
T E L A H  M E N G I K U T I  P E L A T I H A N

has completed the training of

Profesi Pemasar Pengelola Layanan
Service Managerial Marketer Profession

Y A N G  D I L A K S A N A K A N  P A D A
Was held on

20 Juni - 25 Juni 2022
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Pelatihan Profesi Pemasar Pengelola Layanan

Course Title Service Managerial Marketer Profession

Materi Subjects

Mengelola Loyalitas Pelanggan Customer Loyalty Program

Mengelola Moment Kebenaran Moment of Truth

Mengelola Lingkungan Layanan Service Management
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