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Course Title

Pengelolaan Program Layanan

Service Program Management

Materi

Mengelola Lingkungan Layanan

Mengelola Program Loyalitas Pelanggan

Mengelola Risiko Reputasi Organisasi dalam
Lingkungan Daring
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Managing the Service Environment
Managing Customer Loyalty Programs

Managing Organizational Reputation Risks in

Subjects

Online Environments

Planning Service Expansion to International

Markets
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