Sertifikat Pelatihan

NO. 150266

MENYATAKAN, BAHWA
This to certify that

Fbina Novelia

TELAH MENGIKUTI PELATIHAN
has completed the training of

Strategi Layanan Berbasis Merek dan Reputasi
Digital
Brand-Driven Service Strategy and Digital Reputation Management

YANG DILAKSANAKAN PADA
Was held on

16 Juni - 21 Juni 2025

Jakarta, 21 Juni 2025

Rektor
Universitas Gunadarma Eﬂ“—'! E%’E Sertifikat ini telah ditanda tangani secara
o g gﬂ%lﬂ "IQE'L'I-'-C elektronik sesuai dengan standard yang
Digitally signed by HJ'Q_‘H,T_'{‘_EHEI]-E ml,; berlaku
Rector .ﬁl"- ey . dan diakui secara sah oleh hukum.
Mty T .
Ble Sow Moyt Fiagei
e
: : | S A
"/ Prof. Dr. E. S. Margianti, SE, MM

Prof. Dr. E. S. Margianti, SE, MM



Pelatihan

Merancang Cetak-Biru Layanan
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Strategi Layanan Berbasis Merek dan Reputasi

Digital
Course Title Brand-Driven Service Strategy and Digital Reputation
Management
Materi Subjects

Designing a Service Blueprint

Managing Organizational Reputation Risk in an
Online Environment

Developing Signature Services Based on the
Organization's Brand
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