Sertifikat Pelatihan

NO. 888791

MENYATAKAN, BAHWA
This to certify that

TELAH MENGIKUTI PELATIHAN
has completed the training of

Keunggulan Kepemimpinan Tim dan Pengelolaan

Nasabah Kredit
Excellence in Team Leadership and Credit Custormer Management

YANG DILAKSANAKAN PADA
Was held on

27 Mei - 14 Juni 2025

Jakarta, 14 Juni 2025

Rektor
Universitas Gunadarma EQ&EF@%’E Sertifikat ini telah ditanda tangani secara
e 2
s £ ik, A -pa_c elektronik sesuai dengan standard yang
Digitally signed by Qe RSPRS00
Rector Mgt e ol kil dan diakui secara sah oleh hukum.

: g Ef_d.mnu_:u fiul;alfpf:q]
Rl

"/ Prof. Dr. E. S. Margianti, SE, MM

Prof. Dr. E. S. Margianti, SE, MM



Pelatihan
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Keunggulan Kepemimpinan Tim dan
Pengelolaan Nasabah Kredit

Course Title Excellence in Team Leadership and Credit Custorner
Management
Materi Subjects

Leading the Sales Operations Team
Managing Stress in Sales Team Dynamics

Managing Sales Targets and Achievements

Applied Credit Analysis: Technigues and
Strategies for Managing Credit Customers
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