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Pelatihan

Course Title

Keunggulan Kepemimpinan Tim dan
Pengelolaan Nasabah Kredit

Excellence in Team Leadership and Credit Custorner

Management

Materi

Memimpin Tim Operasional Penjualan

Mengelola Stres Dalam Dinamika Tim

Penjualan

Mengelola Target dan Pencapaian Penjualan

Analisis Kredit Terapan: Teknik dan Strategi

Pengelolaan Nasabah

Jakarta,

14 Juni 2025
Rektor

Universitas Gunadarma

Digitally signed by
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Prof. Dr. E. S. Margianti, SE, MM

Subjects

Leading the Sales Operations Team

Managing Stress in Sales Team Dynamics

Managing Sales Targets and Achievements

Applied Credit Analysis: Technigues and
Strategies for Managing Credit Customers
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