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This to certify that

Swat Monica Kulia

TELAH MENGIKUTI PELATIHAN
has completed the training of

Menjalankan tata kelola dan monitoring Pondok

Wisata (homestay)
Managing the operation of Homestay
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Pelatihan

Materi

Membangun komunikasi dengan wisatawan
melalui alat komunikasi di pondok wisata
(homestay)

Menyediakan layanan produk pondok wisata
(homestay)

Menyelesaikan keluhan wisatawan di pondok
wisata (homestay)

Jakarta, 14 Juni 2025

Rektor
Universitas Gunadarma
Digitally signed by
Rector
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Prof. Dr. E. S. Margianti, SE, MM

Course Title Managing the operation of Homestay

Menjalankan tata kelola dan monitoring
Pondok Wisata (homestay)

Subjects

Establishing communication with tourists
through communication tools at the

homestay

Provide homestay product services

Resolve tourist complaints at the homestay
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