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Optimizing Incident, Configuration, and Change Management in
Support of BYOD Desktop Services
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Pelatihan

Optimalisasi Pengelolaan Insiden, Konfigurasi,

dan Perubahan dalam Mendukung Layanan

Desktop BYOD

Course Title

Optimizing Incident, Configuration, and Change

Management in Support of BYOD Desktop Services

Materi

Menetapkan Resolusi Dan Masalah Terhadap
Seluruh Aktivitas Seluruh Siklus Hidup TI

Mengelola Insiden Yang Terjadi
Mengelola Konfigurasi Sistem
Mengelola Perubahan Yang Terjadi

Memantau Pelayanan Prosedur Tingkat Layanan

Jakarta, 14 Juni 2025

Rektor
Universitas Gunadarma
Digitally signed by
Rector

Gl S Mgt

Prof. Dr. E. S. Margianti, SE, MM

Subjects

Define Resolutions and Problems for All
Activities throughout the IT Lifecycle

Managing Incidents
Managing System Configuration
Managing Changes

Monitoring Service Level Procedures
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