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Perancangan Layanan Strategis dan
Pengelolaan Risiko Reputasi di Era Digital

Course Title Strategic Service Design and Reputation Risk Management

Subjects

Service Blueprint Design and Strategy

Managing Organizational Reputation Risk in the
Digital Environment

Developing Distinctive Service Characteristics

rgﬂi "-‘Tle—l Sertifikat ini telah ditanda tangani secara
1n|-1 E }':a elektronik sesuai dengan standard yang

.jl"’"\.-.-ﬂ'-i'_’; berlaku
dan diakui secara sah oleh hukum.

'.;

.h:":ﬂ‘
-;
.I.

“55!7
L



		2025-06-22T20:11:49+0700




