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Pelatihan

in the Digital Era

Materi

Merancang Cetak Biru Layanan
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dalam Lingkungan Daring
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Perancangan Layanan Strategis dan
Pengelolaan Risiko Reputasi di Era Digital

Course Title Strategic Service Design and Reputation Risk Management

Subjects

Service Blueprint Design and Strategy

Managing Organizational Reputation Risk in the
Digital Environment

Developing Distinctive Service Characteristics
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