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This to certify that

TELAH MENGIKUTI PELATIHAN
has completed the training of

Bahasa Inggris untuk salam dan pengarahan dalam

komunikasi perhotelan
English for Greeting and Directing in Hotel Communication
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Pelatihan

Materi

Melakukan Percakapan Awal dengan Tamu
Menerima Pengarahan Lisan dan Tertulis
Memberikan Petunjuk tentang Lokasi
Berkomunikasi Melalui Telepon
Menijelaskan Fasilitas dan Pelayanan Hotel

Menjelaskan Fasilitas Kamar
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Bahasa Inggris untuk salam dan pengarahan
dalam komunikasi perhotelan

Course Title English for Greeting and Directing in Hotel Communication

Subjects

Starting conversation with the Guest

Receiving verbal and written briefing

Giving location direction

Communicating by telephone

Describing Hotel facilities and services

Describing room facilities
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