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Pelatihan

Course Title

Materi

Merancang Cetak-Biru Layanan

Mengelola Risiko Reputasi Dalam Lingkungan
Daring

Menyusun Pelayanan Yang Khas Berdasarkan
Merek Organisasi

Jakarta, 28 September 2024

Rektor
Universitas Gunadarma

Prof. Dr. E. S. Margianti, SE, MM

Desain Cetak Biru Layanan, Manajemen
Reputasi, dan Pencitraan Merek Organisasi

Service Blueprint Design, Reputation Management, and
Organizational Branding

Subjects

Designing Service Blueprints

Managing Reputation Risks in Online

Environments

Developing Distinctive Services Based on

Organizational Branding
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