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Pelatihan

Perancangan dan Pengelolaan Layanan

Strategis: Dari Standar Daring hingga Ekspansi

Global

Course Title

Strategic Service Design and Management: From Online

Standards to Global Expansion

Materi

Membangun Standar Layanan Pelanggan Secara
Daring

Merancang Cetak-Biru Layanan

Menyusun Pelayanan Yang Khas Berdasarkan
Merek Organisasi

Merancang Cetak-Biru Layanan

Mengelola Risiko Reputasi Dalam Lingkungan
Daring

Menyusun Pelayanan Yang Khas Berdasarkan
Merek Organisasi

Mengelola Lingkungan Layanan

Merencanakan Pengembangan Layanan Ke
Mancanegara

Jakarta, 28 September 2024

Rektor
Universitas Gunadarma

Subjects

Developing Online Customer Service
Standards

Designing Service Blueprints

Creating Services Unique to the
Organization's Brand

Designing Service Blueprints

Managing Reputation Risks in Online
Environments

Developing Distinctive Services Based on
Organizational Branding

Managing Service Environments

Planning Service Expansion Abroad
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