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Pelatihan Analisis & Pengelolaan Momen Kebenaran

Course Title Analysis & Management of Moment of Truth
Materi Subjects
Penerapan Analisis Momen Kebenaran Implemengtation of Analysis of Moment of Truth

Momen kebenaran dan Program Loyalitas Moment of Truth & Loyalty Program

Pengelolaan Akun Pelanggan Customer Account Management

Jakarta, 29 Juni 2024

Rektor
(e iias Guradine EERAEIE
Digitally signed by AL LT

"HE"' d!"lﬂ‘i TR berlaku

Rector %gmﬁ dan diakui secara sah oleh hukum.
__. T
{D‘h.!l".ﬂ:l"‘_‘ﬁ.i-ﬂ
é&a@—/ b i i H“F%:_pk.l":f'-" %EE

Prof. Dr. E. S. Margianti, SE, MM



		2024-08-10T22:35:53+0700




