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This to certify that

Dina D Finyan:

TELAH MENGIKUTI PELATIHAN
has completed the training of

Analisis & Pengelolaan Momen Kebenaran
Analysis & Management of Moment of Truth
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Prof. Dr. E. S. Margianti, SE, MM



Pelatihan

Course Title

Penerapan Analisis Momen Kebenaran

Momen kebenaran dan Program Loyalitas

Analisis & Pengelolaan Momen Kebenaran

Analysis & Management of Moment of Truth

Materi

Pengelolaan Akun Pelanggan

Jakarta, 29 Juni 2024

Rektor

Universitas Gunadarma
Digitally signed by
Rector

Gl S Mgt

Prof. Dr. E. S. Margianti, SE, MM

Subjects

Implemengtation of Analysis of Moment of Truth
Moment of Truth & Loyalty Program

Customer Account Management
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