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This to certify that

Nl Fakhira

TELAH MENGIKUTI PELATIHAN
has completed the training of

Profesi Manajerial Manajemen Bidang Layanan
Managerial Marketing Protfession in Service Sector

YANG DILAKSANAKAN PADA
Was held on

10 Juni - 22 Juni 2024
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Rektor
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Pelatihan Profesi Manajerial Manajemen Bidang

Layanan
Course Title Managerial Marketing Profession in Service Sector
Materi Subjects
Evaluasi Analisis Lingkungan Busnis Evaluation of Business Environment Analysis

Pengembangan Komunikasi yang Efektif  Development of Effective Communication

Dasar Pengelolaan Lingkungan Layanan  Introduction to Service Environment Management
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