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Materi

Perencanaan Program Layanan
Penyusunan Pelayanan dan Pengelolaan Risiko

Evaluasi dan Perencanaan Pengembangan
Layanan
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Profesi Operasional Pemasaran Sektor

Marketing Operations Profession in Service Sector

Subjects

Service Program Planning

Preparation of Services and Operational
Management

Evaluation and Planning for Service
Development
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