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Course Title SYSTEM CONFIGURATION AND CONTROL OF ASSETS AND
INFORMATION TECHNOLOGY SERVICE RESOURCES

Materi Subjects
Mengendalikan Aset Dan Seluruh Sumber Daya Controlling Assets and All IT Service
Pelayanan Tl Resources
Mengendalikan Peralatan Jaringan Teknologi Controlling Information Technology
Informasi Network Equipment
Menetapkan Resolusi Dan Masalah Terhadap Setting the Resolutions and Problems to All
Seluruh Aktivitas Seluruh Siklus Hidup Tl IT Lifecycle Activities
Mengelola Konfigurasi Sistem Managing System Configuration
Mengelola Perubahan Yang Terjadi Managing Changes
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