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Pelatihan

Course Title

Memberikan Petunjuk Teknis Kepada

Pelanggan

ANALISIS KEBUTUHAN PELANGGAN DAN ETIKA

PROFESI

CUSTOMER NEED ANALYSIS AND PROFESSIONAL ETHICS

Materi

Melaksanakan Dan Menjaga Etika Profesi

Melakukan Survei Kebutuhan Pelanggan

Membuat Laporan Tertulis

Menjamin Integritas Informasi
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Rektor

Universitas Gunadarma
Digitally signed by

Rector

of Pl Sie Morpiante

apaty/ Prof. Dr. E. S. Margianti, SE, MM

Prof. Dr. E. S. Margianti, SE, MM

Implementing and Maintaining Professional

Ethics

Conducting Customer Needs Survey

Subjects

Making a Written Report

Providing Technical Instructions to Customers

Ensuring the Information Integrity
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