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technology services

Materi

Menetapkan Resolusi Dan Masalah Terhadap
Seluruh Aktivitas Seluruh Siklus Hidup Tl

Mengelola Insiden Yang Terjadi
Mengelola Konfigurasi Sistem
Mengelola Perubahan Yang Terjadi
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Problem management and resolution of information

Subjects

Define Resolutions and Problems for All
Activities throughout the IT Lifecycle

Managing Incidents
Managing System Configuration
Managing Changes

Monitoring Service Level Procedures
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