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Problem management and resolution of information

Subjects

Define Resolutions and Problems for All
Activities throughout the IT Lifecycle

Managing Incidents
Managing System Configuration
Managing Changes

Monitoring Service Level Procedures

TR I L TP ikat i

I-?.‘;-F ::]L' C%E 4-.!.E.-| Sertifikat ini telah ditanda tangani secara
wﬁ s e gl 14 elektronik sesuai dengan standard yang

E"E"'E]IJ A Ty berlaku

ek B e Vi F

%ﬁ?’a’.ﬁkﬂi " dan diakui secara sah oleh hukum.

RS i

:g:.ﬁﬂg‘u'ﬁ%m

L TR

I_a"J;.;E:. .l::ré-lu =



		2024-07-20T16:02:18+0700




