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Pelatihan

Course Title

Bekerjasama dengan Kolega dan Wisatawan
Bekerja Dalam Lingkungan Sosial yang Berbeda

Mengikuti Prosedur Kesehatan, Keselamatan, dan

Pembekalan/kursus hubungan dan prosedur
di tempat kerja di industri pariwsata

Course on workplace relations and procedures in the

tourism industry

Materi

Keamanan di Tempat Kerja

Menangani Situasi Konflik

Mengembangkan dan Memutakhirkan

Pengetahuan Industri Pariwisata
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Subjects

Cooperating with Colleagues and Travellers

Working in Different Social Environments

Following Health, Safety and Security
Procedures in the Workplace

Handling Conflict Situations

Developing and Updating Tourism Industry
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