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Course Title
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Mengelola Loyalitas Pelanggan
Mengelola Moment Kebenaran

Mengelola Lingkungan Layanan

Jakarta, 24 Juni 2023

Rektor
Universitas Gunadarma
Digitally signed by
Rector

mgww

Prof. Dr. E. S. Margianti, SE, MM

Service Managerial Marketer Profession

Profesi Pemasar Pengelola Layanan

Subjects

Customer Loyalty Program

Moment of Truth

Service Management
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