Sertifikat Pelatihan
Certilicate of S

NO. 270573

MENYATAKAN, BAHWA
This to certify that

Flabile Fitria Mulia

TELAH MENGIKUTI PELATIHAN
has completed the training of

Pelaksana Operasional Layanan Pelanggan
Customer Service Operator

YANG DILAKSANAKAN PADA
Was held on

22 Februari - 27 Februari 2021
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Pelatihan Pelaksana Operasional Layanan Pelanggan

Course Title Customer Service Operator

Materi Subjects

Mewujudkan Kepuasan Pelanggan Customer Satisfaction Development

Menangani Keluhan Pelanggan Handling Customer Complain
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