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Bahasa Inggris untuk salam dan pengarahan

dalam komunikasi perhotelan

English for Greeting and Directing in Hotel Communication

Materi

Rektor

Universitas Gunadarma

Digitally signed by
Rector

Gl S Mgt

Prof. Dr. E. S. Margianti, SE, MM

Starting conversation with the Guest

Receiving verbal and written briefing

Subjects

Giving location direction
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